
 
IUPUI Libraries 

Citation Management Software 

 
Citation Management Software helps keep track of your citations, retrieve the full-textarticles of saved citations quickly and easily, share citations with 

colleagues throughout the world, and willautomatically generate bibliographies. Here is an overview of programs supported at IUPUI. 
 
 

 Zotero 

 

EndNote EndNote Web 

 

Learning Curve 

 

Very user-friendly and easy to 

learn, with a playlist-like interface.  

 

Medium-high  Easy learning curve 

 

Integration with 

Microsoft Word 

 

Excellent: Zotero requires 

installation of a Microsoft Word 

plug-in, which is available at 

www.zotero.org/support/microsoft

_word_integration.  Users can also 

drag and drop citations from 

Zotero into Microsoft Word or any 

other text editor. 

 

Excellent: “Cite While You Write” 

feature will automatically cite 

sources as you type.  

Excellent: “Cite While You Write” 

feature is very similar to the 

EndNote desktop version. 

 

Import 

Features 

 

Importing references is a one-click 

process and much faster than 

EndNote or EndNote Web.  Zotero 

automatically "recognizes" many 

websites (including Flickr and 

YouTube), and works very well with 

blogs, wikis, and online 

newspapers.   

 

Over 30 library databases provide 

direct import into EndNote. 

Databases that do not,  require a 

multistep process to import 

references. 

 

Only a handful of library databases 

provide a direct import into 

EndNote Web. Other databases 

require  a multistep process to 

import references. Browser 

toolbar allows citations from 

webpages to be captured. 

 

Output Styles 

 

16 styles come automatically with 

Zotero, and many more are 

available for download at 

www.zotero.org/styles. 

 

Over 1000 come installed;  many 

more  available for download from 

http://www.endnote.com. 

 

1,000 

 

Link to Images 

 

Yes. Zotero can also store 

"snapshots" of web pages.  Users 

then have the option of using 

"highlighter" and "sticky notes" 

tools to take notes on snapshots. 

 

Yes Yes 

http://www.zotero.org/support/microsoft_word_integration
http://www.zotero.org/support/microsoft_word_integration
http://www.zotero.org/styles
http://www.endnote.com/


Store 

Attachments 

 

Yes Yes No, but can link to pdf files, 

and other online documents 

 

Working 

Collaboratively 

 

Currently, the best way to share a 

Zotero library is to export it and 

send it to someone else.  Future 

Zotero versions will allow users to 

view other users' libraries (with 

user permission). 

Use the mini-EndNote Traveling 

Library within a Word document. 

There is not an easy way to share 

an entire EndNote 

library, but it can be done 

via a network. 

 

Users may share EndNote Web 

references with other EndNote Web 

users. 

 

Support Extensive support and user forums 

available online at www.zotero.org 

 

Jessica Trinoskey 

University Library 

jtrinosk@iupui.edu 

317-274-3532 

 

Carole Gall, IUSM Libraries 

cfgall@iupui.edu  

317-274-1411 

 

 

Jaena Hollingsworth 

University Library 

hollingj@iupui.edu 

317-278-4230 

 

Carole Gall, IUSM Libraries 

cfgall@iupui.edu  

317-274-1411 

 

 

Jaena Hollingsworth 

University Library 

hollingj@iupui.edu 

317-278-4230 

 

Carole Gall, IUSM Libraries 

cfgall@iupui.edu  

317-274-1411 

 

Other FREE for download at 

http://www.zotero.org.  Zotero 

version 1.5 Beta is now available, 

which allows users to access their 

Zotero libraries on multiple 

computers.  Zotero is also available 

in over 30 languages, and can be 

accessed off-line. 

 

Best for graduate students, faculty, 

and others who do extensive 

research. Free to IUPUI students, 

faculty, and staff. Available from 

IUWARE: http://iuware.iu.edu/.  

 

Entirely web-based and works on 

most browsers. Is compatible with 

the desktop version of EndNote. 

Free to IUPUI students, faculty, 

and staff. Available from IUWARE:  

http://iuware.iu.edu/.  
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